
To qualify you must meet both conditions in part A and part B

Lifetime Guarantee

Wheels Motorcycles Customer
Information &

Declaration Form

Part A:

Motorcycle must be one of the following brands: 

Honda, Suzuki, Kawasaki, Aprilia, Moto Guzzi, MV 

Agusta (23MY and later only). Excludes scooters, 

three wheelers and electric.

Part B:
Must be a motorcycle over 261cc. Younger than 5 

years old and having covered less than 25,000 

miles. Must state ‘Lifetime Guarantee’ on the 

invoice.

Terms & Conditions

FREE MOT, only within 12 months of last service or purchase. Guarantee does not affect your statutory 

rights. We are entitled to choose whether to repair or replace any component covered by this guarantee. To 

maintain the validity of this guarantee you, the customer must maintain and service the motorcycle in 

accordance with the manufacturer’s instructions. ALL servicing must be carried out by Wheels Motorcycles. 

Any parts replaced will revert to our ownership. Any use outside of normal road riding, e.g., Track days, 

racing, pace making speed testing, will invalidate this guarantee. Parts replaced will be entirely at our 

discretion, second hand and reconditioned parts may be used. Valid only in the UK. Does not include 

collection and re-delivery.

Specific Exclusions

Items replaced during routine servicing accordance with manufacturers requirements. Items subject to 

periodic maintenance, such as tyres, exhausts (including catalytic converters), drive belts/chains including 

cam chain, pipes, hoses, batteries, lamps/bulbs, fuses, seals, gaskets, channels, locks, hinges, handles, 

winders, straps, sprockets, linkages and rubber/synthetic couplings/gaiters, bearings, where failure is due to 

wear & tear. Audio equipment (including radio, tape, disc mechanisms, speakers, aerials), alarms, 

immobilisers. Electronic equipment containing computer systems (whether hardware or software), 

microchips, integrated circuits, display equipment, TFT screens or heated grips. bodywork, paintwork, glass, 

trim, panels etc. Swinging arms, telescopic forks, suspension units. Rubber, plastic, or glass components. 

Items failing as a result of wear & tear.

General Exclusions & Claims

Failure due wholly or partly due to negligence. Consequential losses howsoever incurred. Failure of a part 

related to an additional item fitted by the owner. Any claim notified to us after more than 14 days of its 

occurrence. Please, always contact us in the first instance, failure to do so will invalidate your claim.


